
 
 

 
 

 
��Click the Apple Menu, then click System Preferences  

o Click on Network in the top row 
��In the Location drop-down menu, select New Location... 

o Type CC ResNet in the box 
o In the Show drop-down menu, select Built-in Ethernet 
o Click on PPPoE and put a check in the box Connect using PPPoE 
o In the Service Provider box type Carroll College 
o Type your username (e.g. jsmith) in the Account Name box 
o Type your password in the Password box 
o PPPoE Service Name – leave it blank 
o Save password – do you want your password saved for your connection to 

the network?  If so, check the box, if you’d rather enter your 
password when you want to connect to the network, uncheck it.  Since 
this is your network login account and password, you may want to leave 
it unchecked, just so anyone in your room can’t use the network with 
your username… 

o Show PPPoE status in menu bar – leave this checked, it puts a little 
<---> icon in your menu bar that you can click on and quickly connect 
to or disconnect from the network. 

o Click Apply Now and close the window 
��There should be a little <---> icon on your menu bar now, click it and a menu will 

appear, if you didn’t save your password in the Save password step above, then just 
click Connect, enter your password and you’re online, if you did save your 
password, just click connect.  Happy surfing! 

 
 
 

��Setting up your email client for POP3 or IMAP accounts will vary depending on the 
software you use.   

o The email server is jude.carroll.edu – use this for both incoming and 
outgoing email server fields. 

o You must authenticate (enter your username and password) to check your email 
(incoming). 

o You must authenticate to send email (outgoing SMTP). 
o If you get errors after setting up your email client regarding sending email, 

please be sure to configure your email client to use your username and 
password when sending email – this is not always part of the default setup. 

 
 
 
 

��Click the Go menu and select Connect to server… 
o In the Server Address: box, type smb://mark.carroll.edu/username$ e.g. 

smb://mark.carroll.edu/jsmith$ 
o Click Connect 
o If your username and password have not been saved, enter them here in the 

Username and Password fields. Click OK. 
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